Needs assessment for the design of an informatics tool for HIV counselors.
HIV counselors play a vital role in treatment adherence and disease management for HIV positive individuals. Tasks include encouraging treatment adherence, offering counseling for complex issues, and providing information resources. An initial needs assessment suggests that a gap exists in the training needs of HIV counselors to promote the effective implementation of evidence-based practices. The HIV TIPS, a web-based decision support system, is being further developed to meet these needs.